FIREFIGHTER RECRUITMENT
ORIENTATION GUIDE
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GREENSTONE FIRE & EMERGENCY SERVICES

A SUCCESSFUL FIREFIGHTER MUST POSSESS:

- Integrity - Good moral character

- An outstanding work ethic - Courage

- Pride in oneself and the fire service - A willingness to learn new skills
- The ability to work well as a member of a team - Assertiveness

- Compassion

If this describes you...

Consider Joining Us!

Application Deadline: April 1%, 2022 at 4 p.m.




FOREWORD

This orientation guide has been developed as a resource for those individuals who have indicated
an interest in becoming a member of the Greenstone Fire & Emergency Services. Participation as
a member of a volunteer fire service will bring personal rewards, satisfaction, raise self-esteem and
give you a tremendous sense of accomplishment for a job well done. Your involvement will also
provide your community with a valuable service that has the potential to touch us all.

However, service as a member of the Greenstone Fire Department requires a serious commitment.
Your decision to join should not be made quickly or lightly. The recruitment orientation guide has
been developed to provide the information needed to help you make that decision.

Making a commitment to serve as a Volunteer Firefighter is a serious decision. We ask that you
take the time to read this orientation guide and get the facts regarding what is involved in being a
member of the Fire Department. Often, candidates underestimate the amount of time and effort
required to be a successful firefighter.

This orientation guide contains information on the organization of a Volunteer Fire Department,
training, participation requirements, the nature of our business, and answers the typical questions
raised by prospective members. While this orientation guide will not answer all possible questions
about membership, it will provide you with information about the most important areas.

Once you understand what is involved in being a member of a Volunteer Fire Department, we hope
you will be able to make the commitment the community requires. The service provided by
Volunteer Firefighters is truly valuable to the citizens of our municipality and we hope that you are
able to contribute to the community’s public safety.

Please read this guide thoroughly so that you clearly understand the steps in the recruitment
process.

Further information can be obtained by directly contacting the Director of Fire Services/Fire Chief.

MINIMUM REQUIREMENTS FOR EMPLOYMENT ELIGIBILITY

To be considered for employment, all applicants must provide the following:

1. Proof of valid Ontario driver’s license (minimum G class) and a current abstract must be
provided prior to commencement of employment. All costs associated with this requirement
are the responsibility of the applicant

2. Medical Examination Report, completed and signed by the applicant’s Doctor, and the
Consent Waiver and Release Form must be provided, prior to participating in any physical
activities. All costs associated with this requirement are the responsibility of the applicant

3. Demonstrate proficiency in the English language, both verbally, and in writing
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. Proof of clean Criminal Record (with occupational relevance). (No convictions for which a

pardon has not been granted), must be provided prior to the commencement of employment

. A certificate of vulnerable sector screening and a check of the Pardoned Sexual Offender

Database completed by the applicant’s local police service, prior to commencement of
employment. All costs associated with this requirement are the responsibility of the applicant

. Areliable means of transportation to respond to alarms

. Proof of residency in accordance with the requirement of the Fire Department

OTHER DESIRABLE SKILLS/KNOWLEDGE

First aid and CPR certification/training

Class D-Z or higher driver’s license

Previous fire department experience

Demonstrated commitment. (i.e. volunteer service)
Bilingual (French/Other)

Related experience (Nursing, EMS, Mechanical Trades)
Previous pertinent training (i.e. WHMIS, O.H.S.A.)

CONDITIONS OF EMPLOYMENT

Willingness to acquire a DZ licence and maintain it during employment and a driving record
clear of criminal offences.

Ability to successfully complete all required training programs and demonstrate proficiency
in all required activities

Maintain a clean criminal record

Maintain attendance levels (emergency responses and training sessions) in accordance with
department requirements

Adhere to all departmental rules, regulations, and operating guidelines.

GOALS OF THE FIRE DEPARTMENT

The goal of the Fire Department is to provide fire protection services through a range of programs
designed to protect the lives and property of the inhabitants from the adverse effects of fires,
sudden medical emergencies, or exposure to dangerous conditions created by man or nature; first
to the municipality; second to those municipalities requiring assistance through authorized
emergency fire service plan and program (mutual aid) activities; and third, to those parties that
are provided with fire protection services by the Fire Department via authorized agreement.

THE NATURE OF OUR BUSINESS




Firefighting is one of the most diverse and challenging professions known today. It is this diversity
that inspires most individuals to enter the service, both as volunteers and career Firefighters.
Imagine having to train to prepare yourself to cope with situations which range from structure fires,
childbirth, hazardous chemical spills, heart attacks and almost any imaginable emergency situation
in between. This diversity coupled with the fact that your skills may be needed at any time of day,
seven days a week, in any kind of weather, and very often under potentially stressful and emotional
circumstances, makes your contribution to your profession very personally rewarding.

Two basic purposes of the public fire service are firstly, to prevent fires or emergencies from
occurring. This is done through fire prevention inspections, fire safety education, and code
enforcement programs. Secondly, we are here to prepare ourselves to control fires or emergencies
should prevention not prevail. This is done through education, training, pre-incident planning,
more training, state of the art equipment and even more training.

This type of work is not for everyone. You need more than just a desire to help people. You also
need courage and dedication, compassion, assertiveness, and a willingness to learn new skills and
face new challenges. The Fire Department is not for the meek or timid or for those who lose control
of their emotions during times of crisis. Our service is one which calls on its members to perform
hot, sweaty, dirty, strenuous work, often in uncertain and hazardous environments.

The personal rewards and satisfaction received from being involved in a Volunteer Fire Department
are often beyond description. There is a sense of accomplishment after controlling a building fire,
compassion for accident victims, and fulfillment in teaching fire safety. The list could go on and
on.

The bottom line in our business is measured by the prevention and reduction of loss of life, pain,
and suffering, and property damage in our municipality. We are here and prepared for one reason
and that is to provide service to the residents and visitors of this municipality.

If you feel you have what it takes to meet the challenges of our business, we welcome you to apply
to join us.

ORGANIZATION

A typical Fire Department is comprised of a variety of divisions and functions. Firefighters are
often required to fulfill responsibilities within a number of the divisions and functions.

Division of Administration:
- Budget, reports, records, planning and policy development

Division of Apparatus, Equipment and Communications:
- Purchase and maintenance of apparatus, equipment, and communication services

Division of Fire Suppression or Operations:
- Prevent, control and extinguishment of fires
- Investigate fires
- Perform rescue and salvage operations




- Respond and assist at such emergencies as may be required
- Pre-plan

Division of Fire Prevention:
- Conduct inspections
- Enforce prevention laws (federal, provincial, and municipal)
- Examination of plans
- Public education functions

Division of Training:
- Administer training programs relative to the services delivered.
- Prepare and conduct examinations of members

PRIMARY OBJECTIVES OF THE FIRE DEPARTMENT

In order to achieve the goals of the Fire Department, the following objectives have been
established:

1. Identify and review the fire protection service requirements of the municipality
2. Provide an administrative process consistent with the needs of the department
3. Ensure that the firefighting equipment and operating personnel are available and trained

to provide adequate response to a citizen’s call within a reasonable length of time

4. Provide department training to an accepted standard which will ensure the continuous up-
grading of all personnel in the latest techniques of fire prevention, firefighting and control
of emergency situations and to co-operate with other municipal departments with respect
to management training and other programs

5. Provide a maintenance program to ensure that all fire protection apparatus, including all
equipment, is ready to respond to emergency calls

6. Provide an effective fire prevention program to:

(a) Ensure, through plan examination and inspection, compliance with applicable
municipal, provincial, and federal fire prevention statutes, codes, and regulations

(b) Reduce and/or eliminate fire hazards

7. Develop and maintain effective public information systems and educational programs, with
particular emphasis on school fire safety programs

8. Ensure, in the event of a major catastrophe in the municipality, that assistance to cope
with the situation is available from outside departments and other agencies




9. Develop and maintain a good working relationship with all federal, provincial, and
municipal departments, utilities, and agencies, relating to the protection of life and

property

10. Interact and co-operate with other departments of the corporation regarding the aspects of
fire protection or any given program

TRAINING AND PARTICIPATION

Over the years, the fire service has evolved into a public safety agency providing highly technical
and diverse services. The general public has come to rely on the Fire Department as the “first
responder” not only when life and property are threatened by man-made and natural disasters, but
for seemingly smaller problems as well.

To ensure that all members of the Fire Department are prepared to deliver the best level of services
required, training standards have been developed to provide each member with the needed skills,
knowledge, and abilities necessary to deliver fire and emergency services to the citizens of the
municipality.

Training Requirements — Volunteer Orientation

A. All volunteers entering the system may be required to complete a recruit training program taught
by departmental instructors, regardless of whether the individual may have prior training or
experience.

B. Volunteers that have successfully completed the recruit training may begin responding to
emergency calls. However, they must wear some sort of probationary designation and assist fully
qualified firefighters only when proper supervision is provided. The probationary designation
identifies the person as a member in training. New members shall wear a probationary designation
during the probation period. Probationary firefighters may not enter burning buildings, participate
in activities requiring advanced training, or be subjected to hazardous environments.

Training is provided in accordance with accredited standards, such as those of the National Fire
Protection Association.

JOB SPECIFICATION - VOLUNTEER FIREFIGHTER

1. General Statement of Duties:

¢ Physically and mentally capable and able to respond to an emergency to perform
firefighting duties and other related work as required, in the saving of life and property.

2. Summary of Firefighter Duties, Responsibilities, and Working Conditions:

¢ Covered by the Workplace Safety and Insurance Board
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Covered with On-Duty Accidental Death Insurance Policy
May be required to obtain a Hepatitis ‘B’ vaccination or provide confirmation of current
vaccination
¢ Must maintain a reasonable level of health and fitness
Must carry a pager, supplied by the Fire Department
Must complete a Recruit Training Program prior to activation
Must be committed to continuous training in fire suppression, prevention, public
education, and emergency first aid procedures




